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I1yGiuHuii JOrOBIp PO Ha/JAHHA TeJIEKOMYHIKaL[iHUX MOC/IyT

Lle#t ITy6miynHuii ZOTOBIp PO HaJ@HHS TeNTeKOMYHIKalL[ifHUX ITOC/IYT perlaMeHTy€e MOPsIOK HaJaHHS TeleKOMYHIKaL[iHHUX rociyr ToBapuUCTBO 3 0OMEXKeHOI0
BianoBiganpHicTio “BIHHEP TEJIEKOM”. Lleii noroeip € [Ty6miuHuM JoroBopoM B po3yMinHi €T. 633 LIUBibHOTO KoZieKCy YKpaiHu i Ma€e BiATIOBifHY IOPHIUYHY CHITY.

TepMiHH, 1[0 BUKOPUCTOBYIOTHCS B IjboMy [1yOsriuHOMY ZOroBopi npo HazlaHHs TeleKOMYHIKal[iiHUX ITOC/IYT, MalOTh 3HaueHHsl, HaBeJieHi Hibkue. IHII TepMiHHM,
1110 He BU3HaueHi B LIboMy [1y61iuHOMY 0rOBOpI MPO HaZIaHHsI TeIeKOMYHIKAL[IMHKUX TIOC/TyT, MatOTh 3HaueHHs1, epebadeHi B YNHHOMY 3aKOHOZABCTBI YKpaiHH.

Y npomy ITybriuHOMY Z0TOBOpI PO HaJJaHHS Te/IeKOMYHiKaLiifHAX MOCTYT TePMiHM BXKUBAIOTBCS y TAKOMY 3HaueHHi:

Omneparop — TOB “BIHHEP TEJIEKOM?”, sikuii Bonogjie BnacHoro Mepexeto Ta 06C/IyroBye ii BiZJIOBiZJHO [J0 OTPUMaHKX y BCTAaHOB/IEHOMY MOPSIAKY JilleH3iH.

AGoneHT - (iznuna ocoba, 1110 ykiana 3 Oneparopom Jorosip.

Jorogip - 1eii my6niuanii 1OroBip mMpo HajjaHHS Te/eKOMYHIKALiHUX TIOCHYT, SKHH yKiaJaeTbcst MK AOoHeHTOM Ta OrepaTopoM MHIIAXOM TIPHHAHSTTS
Ab6oHeHTOM npornosuLii Oneparopa ykiacTy JJoroBip LIISIXOM BUKOHAHHS Aiilf, MepebaueHNX yMOBaMH 1{bOro [loroBopy.

Iocnyra - TesieKoMyHiKarjilfiHa rocsyra 3 ocTymy 4o Mepexi [HTepHer (3a TexHosoriero Fiber, ADSL), sika HafaeTbest Oriepatopom AGOHeHTaM y BifnoBigHoOCTI
710 yMOB gitounx TapudHuX raHis.

JoparkoBi mocayru - nocayru Oneparopa, siKi He BXOASATb y BiANoBigHMi oOpaHuii A6oHeHTOM TapugHHI IJIaH Ta 3aMOB/ISIOTHCS AOGOHEHTOM OKpeMoO Y
BCTAHOB/IEHOMY /ISl BiAToBifAHOI [loAaTKOBOI MOC/Iyry MOPSAKY.

Caiit Oneparopa (Caiir) - caiit Oneparopa B Mepesxi [HTepHeT, 1o po3mimienuii 3a agpecoto: http://gigapon.net/

Mepexa Oneparopa - CyKyIHICTb MaiiHa i criopyj 3B’s13Ky Omneparopa, 06’ €fHaHHX Y €JTHOMY TeXHOJIOTiUHOMY ITporjeci it 3abe3redeHHs HafaHHsT AGOHeHTaM
TTocnyr.

IlepBUHHHUI MUIATDK - TUIATDK 3@ OpraHizariito migKIroueHHs 10 Mepexi Onepatopa /st HajaHHss AGOHEHTY 3aMOB/IeHUX HuUM [10C/yT, SIKWii Ma€ CriTauyBaTHUCs
AboHeHTOM TIic/Is YK/Ia/ieHHs [loroBopy Npy 3aMoB/eHHI AGOHEHTOM BiZIOBi/{HOr0 Habopy TeneKoMyHiKaLiifHUX Moc/yT. Po3Mip, Mopsifiok Ta CTPOKH oraty [TepBHHHOTO
I1aTe)xy BU3HavaeTbcsl y Tapugnux ruaHax Omneparopa.

Ocobucrnii KabiHer - Be6-cTopinka Ha Caiiti Oneparopa, 1[0 MiCTUTh CTaTUCTHUHY iH(MOpMariito mpo o6csar oTpumanux AboHeHToM [ToC/yT, MOTOUHME CTaH
Ocob6oBoro paxyHKy AbGoHeHTa Ta iHmty iHdopmarito. Kpim Toro, Ha wjiii cTopiHLi 37ificHIOETECS 3aMOBIeHHsT AGOHeHTOM KOHKpeTHHX Ilociyr Ta BubGip AGOHeHTOM
TapudHoro many Ha ITociyry, 10 3aMOBMSOThCS, 3MiHa TapuQHOro raHy, a TakoXK PO3MILIYIOThCs CreljianbHi noBigomaeHHs Oneparopa st AGoHeHTa. Azipeca
cTopiHkM BxoAy Ao Ocobucrtoro kabiHeTy, noriH Ta napoib AGOHeHTa BKa3yeThCs y HafjaHii AGOHeHTy TIpH HiJAK/IO4YeHHi nam’sTii AGOHeHTa.

TapudHuii WIaH - CyKyIHICTh 1[iHOBUX YMOB Ta Tapu®iB, 1[0 BCTAHOBMIOIOTH 00CAT Ta BapricTh Iloc/yr, mpaBwia iX 3acToCyBaHHS, CIOCOOHM pO3paxyHKIB,
ocobnmBocTi Tapucikawii, Ta iHia iHpopMaliito, siKi 3aTBepIKYIThCst OrepaTopoM CaMOCTilHO, Ta ONPHUIIOAHIOITECS Ha CaiiTi Onepartopa.

CropoHna - Oneparop abo AGOHEHT B 3a/1e)KHOCT] BiJl KOHTEKCTY.

Croponu - Onieparop Ta AGOHEHT.

IIpumimenHsa AGOHeHTa - IPUMILLIEHHS], sIKe HaJIe)KUTh AGOHEHTY Ha TIpaBi BacHOCTi ab0 BUKOPHCTOBYEThCsl AOOHEHTOM Ha iHIlii paBoBiii miJcTaBi.

Axrusanis ITocsyr - BukoHaHHs OriepaTopoM fil, 1110 HazjaloTb AGOHEHTY JOCTYII [j0 Ha/leKHUM YHHOM 3aMOBJIeHHX HUM Ilociyr.

OcoGoBHii PaxyHOK - DaxyHOK B aBTOMAaTH30BaHili crcTemi po3paxyHKiB Ornepatopa, Ha sikoMy (ikCyroTbcsi miaTexki AGOHeHTa Ta CyMH DOLIOBHX KOLUTIB,
cruMcaHi 3 narexxiB AGoHeHTa B sIKOCTi oruiati 3a [Tociyri. Oco6oBHi paXyHOK Ma€ YHiKa/lIbHUNA HOMEP.

BanaHc 0co00BOro paxyHKY - pi3HHLS MK /JBOMa CyMaMH IPOLIOBHX KOLUTIB B IIEBHKMII MOMEHT Yacy, B sIKHMil BU3HauaeThcst 6anaHc OcoboBoro paxyHky. [Tepiia
CyMa CK/IaZJa€ThCsI 3 TPOIIOBHUX KOIUTIB, BHeceHMX Ha OCco00BHIT paXyHOK ZI0 MOMEHTY 4acy, B sIKMH BU3HAUa€ThCsI OasaHC 0coO0BOro paxyHKy; iHIa Cyma - CKTaZja€Thes i3
IPOLIOBHX KOIUTIB, cricaHux 3 Ocob0BOro paxyHKy 0 MOMEHTY 4Yacy, B IKMi BU3HauaeThCsl 6anaHc OcobO0BOro paxyHKY.

lomicsunuii muiatik - nepenbauera Tapuduum riaHoMm aboHeHTChKa (aboHeHTHA) TviaTa Ta/abo iHimiA (ikcoBaHuit moMicsunmii iatix 3a [Mocayru Ta/abo
JopatkoBi nocyry, 110 HagaroTbest OnepaTopoM MpOTATrOM PO3paxyHKOBOTO Iepiofy.

Touka JeMapkarjii - Touka po3MeXxyBaHHs BignosigansHocTi Onepatopa i AGoHeHTa npy HagaHHi [Toc/yr, SIKOIO € TOPT Ha TeJleKOMYHIKaLiiHOMY 06/1aZiHaHHI
Oneparopa.

Po3paxyHKOBHIi nepiop - iepioz HagaHHs [10CuyT, 110 JOPiBHIOE OFHOMY KaJIeHJAPHOMY MICSILIt0, Ha TTOYATKY SIKOTO 3/iHCHIOETHCS CITICAHHS TPOLIOBHX KOIITIB 3
Ocob6oBoro paxyHKy AGoHeHTa B po3Mipi Bcix Il[omicsuHuX TUIaTeXiB, mepepdaueHux obpanum(u) A6oneHToMm TapudHMM(M) riaHoM(HamH) 3a BCi 3aMOBJeHi Ta
akTuBoBaHi [Tocityry, 110 MalOTh HAJABaTUCh MPOTArOM TAKOro KajeHJApHOro Micss. Po3paxyHKOBHI Iepiof, MOUMHAETLCS 3 MEPILIOro KajeHJApPHOro JHS Micsus Ta
3aKiHUyeTbCsl OCTaHHIM Ka/leHZapHHM [IHeM Takoro Micsins. SIKIo nepiuuii/ocTanHil Po3paxyHKOBHIA niepiof; Ha/laHHS 3aMOB/IeHMX AGOHEHTOM Ta aKTHBOBaHHX Ilocityr He
30iraeThCsl 3 MIOBHUM KaJleH/JIapHUM MicsilieM, HOTo TPUBa/IiCTh BU3HAYA€ThCsI 3a PaBU/IaMK, BCTAHOB/IEHMMHU LiuM JloroBopom abo ymoBamy TapugHUX riaHiB.

1. 3ara/nbHi M0/I0KeHHS

1.1. Leti Joroeip po3pobsieHuii y BiAMOBiAHOCTI 0 YMHHOTO 3aKOHOZABCTBa YKpaiHu, 30kpema 3akoHy Ykpainu "IIpo Tenekomysikariii" Big 18.11.2003 p.,
ITpaBust HafjaHHS Ta OTPYIMAHHS TeJIeKOMYHIKAI[ifHUX TIOC/YT, 3aTBepAkKeHrX moctaHoBoro KMY Bix 11.04.2012 p. Ne 295 ta OCHOBHHX BUMOT /IO ZIOTOBOPY PO HaZlaHHS
TesleKOMyHiKaL[iliHuX nocnyr, 3arBepAykeHux pimeHHsm HKP3 Bizg 26.03.2009 p., LlusineHoro koziekcy Ykpainu, 3akoHy YkpaiHu "TIpo 3aXuMCT npaB CIIoKHMBadiB", iHILIMX
aKTiB 3aKOHO/]aBCTBa.

1.2.  Ileii [loroBip perysroe BiIHOCHHY 3 IPUBOAY HaziauHst Orieparopom AbonenTam [Tocsyr Ta [lofiaTKOBUX TTOCIYT.

1.3.  [JoroBip BBa)KaeThCs MOTO/PKEHNM Ta YKJIaZieHUM AOOHEHTOM ILUISIXOM BUMHEHHS! AGOHEHTOM /i, 110 CBiYaTh PO 3rofy AOTPUMYBATUCS yMOB [loroBopy,
6e3 miAmucaHHs MUCbMOBOrO npuMipHuKa CtopoHamu. [lisiMu, 1110 CBifuaTh MpOo 3rofy AOTPUMYBaTHCS YMOB J[OrOBOPY Ta 3rofy OTpuMyBatu I1oc/yru Ha BCTaHOBIEHUX
OriepatopoM yMOBax, € ITiTBepKeHHs Takoi 3rofu Abonentom B Ocobuctomy kabiHeTi, Ta/abo omiata AGoHeHTOM 3amoB/ieHux [lociyr.

1.4. Yknagatoun [JoroBip, AGOHEHT aBTOMAaTUYHO TTOTOZKY€ETHCS 3 TIOBHUM Ta 6@3yMOBHUM NPUMHATTAM AOGOHEHTOM MoJioKeHb [loroBopy, TaprdHUX riaHiB
Ta BCiX /I0[aTKiB, 11{0 € HeBi/l’€MHOI0 CK/1a/l0BOIO YaCTUHOO [loroBopy.

1.5.  [lorosip € mybiuHnM i 6e3cTPOKOBHM Ta Ai€ 0 HOro npunuHeHHs Oyb-sikoro 3i CTOpiH y TOPsZKY, BCTAaHOB/IEHOMY LM [loroBOpoM.

1.6. YMmoBu [loroBopy Bu3HauaroThcst OniepaTopoM CaMOCTIMHO y BiZiMOBiZIHOCTI Ta Ha BUKOHAHHS BUMOT YMHHOTO 3aKOHO/ABCTBa YKpaiHu. YMoBu JloroBopy
MOXyTb OyTi 3MmiHeHi OrmepatopoM 3 06OB’A3KOBUM MOBifioM/ieHHsIM Tpo 1ie AGoHeHTiB Ha Caiiti Onepatopa. Y pa3i Hesrogu AGoHeHTa 3i 3MiHamMu, BHECEHUMHU [0
[loroBopy, Taknii AGOHEHT Mae TIpaBo po3ipBaTy JJoroBip 3rifiHO 3 MOPSAKOM, BUK/IAZIeHHM Y 11.7.2 1Ioro JJoroBopy, npotsiroM 7 (ceMu) KalneHAapHUX AHi 3 JHsI, KOMU BiH
[i3HaBCs uMd MIr Ji3HaTHCS Mpo BHeceHi 7o [loroBopy 3miHu. He po3ipeaHHs AGoHeHTOM [loroBOpy y BKa3aHWil CTPOK Ta NpPOAOBXEeHHsI KOpUCTyBaHHs [lociyramu
CBiuuTh Mpo 3rogy AGOHeHTa 3 BHeCEHUMH 3MiHam# 10 JloroBopy.

1.6.1. Ilpu BHeceHHi 3MiH Ao 1poro [loroBopy, Omeparop po3wmimlye noBifomseHHs rpo Taki 3MiHM Ha Caiiti Oneparopa He MeHine HDK 3a 10 (zecsiTs)
Ka/leHZIapHUX JIHIB [I0 BCTYITy 3MiH B CHITy, OKpiM BUTIA/KiB, A5l IKMX [loroBOPOM BCTAHOBJIEHMH iHIINI CTPOK Ta/abo MOps/[0K MOBiZIOM/IEHHS TTPO BHECEHHS 3MiH, a TAaKOXX
BUMA/KIB, ¥ sikux Oriepatop He 3000B’s3aHuii MOBiAOMIISTH AGOHEHTa Mpo BHeceHHst 3MiH. [Ipu pomy OriepaTop rapaHTye Ta MifTBEPIKYE, 1[0 po3miijeHa Ha CaiTi
Oneparopa MOTOYHA peJaKLiisi TEKCTY Lboro [1oroBopy € AilicHOR.

1.7. Y pasi, SKIIl0 YUHHMM 3aKOHOJaBCTBOM YKpaiHM BCTaHOB/IEHO HOPMHY, SIKi CyllepedaTh yMOBaM LIbOro [loroBopy, mepeBary IpH 3aCTOCyBaHHi MaTUMYThb
Bi/JIOBi/{HI NO/I0’KeHHS Y1 HOPMH YMHHOT'O 3aKOHO/,ABCTBA YKpaiHU.

1.8. OG6or’s13k0BOIO YMOBOI HagauHst A6oHeHTy [Tocnyr € HasiBHiCTb y Orneparopa TexHiYHOT MOXK/IMBOCTI /151 HafilaHHsT AGOHeHTy 3aMoB/eHux [Tociyr.

1.9. TIlapametpu ITocnyr, 1o HafalOTEC AGOHeHTaM, BU3HaYeHi yMOBaMH BiiOBiAHUX TaprHUX MIaHiB.

2. IIpaBa Ta 060B’s13k1 CTOpiH



2.1.  AGoHeHT 3000B’sI3aHUH:

2.1.1. Ilpu orpumanHi ITocayr foTpuMyBaTUCh MON0OXKeHb [lOroBOpy, YAHHOIO 3aKOHOJABCTBa YKpaiHW, 30KpeMa 3akoHy YkpaiHu "IIpo TenekomyHikawjii" Bif
18.11.2003 p., [TpaBus Hafi@aHHS Ta OTPUMAHHS TelIeKOMYHIKAI[iHHUX TIOC/IYT, 3aTBepZykeHux rnocraHoBoo KMY Big 11.04.2012 p. Ne295, a Takox 3arajJbHOIPUIHSATHX
HOPM po00TH B Mepei IHTepHeT, CripsIMOBaHHX Ha Te, 100 Ais/IbHICTh KOXKHOTO KOPUCTyBada MepexXi [HTepHeT He 3aBakasia poboTi iHIIMX KOPHCTYBauiB.

2.1.2. 3abe3rneuyBaryt AoCTym repcoHany Ormeparopa Ta WOro TexXHiUHWM TpeicTaBHUKaM B [IpuMiiieHnsi AGoHeHTa [jisi BUKOHaHHs OrmepatopoM AKTHUBALil
IMocuyr, iHmux cBOix 060B’s3KiB, Ta MepeBipku JOTpUMaHHS AGOHEHTOM CBOiX 060B’s13KiB 3a [loroBopoM.

2.1.3. CucremarnuHo, He pifme 1 pasy Ha 7 (ciM) KajJeHJapHUX [HiB, NepeBipsATH HasBHICTb MoBigomsieHb Oneparopa Ha Caiiti Omeparopa, Ha CTOpiHL
Ocob6oBoro kabiHeTy AGoHeHTa. AGOHEHT mpuiiMae Ha cebe BCIO BiANOBifa/MbHICTH 3a HACTIAKA HECBOEYACHOTO O3HAHOMIIEHHS i3 OyAb-IKUMH TMOBiJOM/IEHHSIMU
Omeparopa Ha Caiiri Omeparopa, Ha cropinifi OcobucToro kKabinety AGoHeHTa.

2.1.4. Y3rogutH 3 BlacHMKamH (CIiBBlIaCHWKAaMM) NPHUMIILeHHS, ¥ sikoMy Oyge 3zilicHeHo mifgxmoueHHs obnagHaHHS AGoHeHTa, TpoBeAeHHst OrepaTopoM
kabeJTiB Ta BUKOHAHO MifK/moueHHs 7o [Tocayr.

2.1.5. [ins orpuManHs ITocyr BUKOPHCTOBYBATH TilbKH cepTrdikoBaHe B YKpaiHi 00/1aHaHHSI.

2.1.6. Ilpuiimary HeoOXi/jHi 3aX0AH MO 3aXUCTy BJIACHOTO 00/1aiHAHHS BiJ| Ail IIKi/IMBOro porpaMHoOro 3abesnevyeHHs], TePeIlKo/pKaTH PO3MOBCIO/PKEHHIO CllamMa
Ta IIKi//TMBOrO MPOrpamMHOro 3abe3reueHHs 3 Horo o6iagHAHHS BiMOBIAHO 10 BUMOT /IiF0Y0r0 3aKOHOJIABCTBA YKPAiHHM Ta 3 ypaxyBaHHSM MOIOKeHb [[oroBopy.

2.1.7. CeoeuacHo 3gificHroBary oriary [Tociyr ta/abo [JofaTKOBHX MOCYT 3rijHO 3 BCTAHOB/IEHUM TIOPSIAKOM PO3paxyHKiB y TapuHoMy riiaHi.

2.1.8. TloigomssiTu Omeparopa mpo BificyTHicTb [10C/IyT, B TOMY YMC/Ti BHACTiZLOK MOMIKozKeHHs: Mepexi Oniepatopa abo 36010 06/1aHaHHs Oneparopa.

2.1.9. Y pasi, K0 TEXHOIOTis JOCTYIy 10 Mepexi [HTepHeT mepegbadae BCTAHOB/IEHHs Ha TepuTopii AGoHeHTa MoZeMy abo iHIIOro TeleKOMYHiKaL[iHHOTO
ob6magHaHHs, AGOHeHT 3000B’s13aHNI NPUIHATH Take 00safHaHHs 32 AKTOM NpHUHAMaHHSI-TIepeAadi i HeCTH BiATOBiZa/ibHICTE 3a #0ro BTpary abo MOIIKOKeHHs (Y ToMy
yucni TpeTiMu ocobamul). YMOBM BHUKOPUCTaHHS 00/Ia/iHaHHsI BKa3ylOTbCsl B yMOBax BifnoBigHoro TapudHoro raHy. AGoHeHT 300608’ s3yeThbcst IoBepHYTH OrepaTopy
oTpUMaHe 00/1a[HaHHS MPOTAroM 5 (I1’SITH) KalleHJapHUX [JHi 3 Hs IPUMUHeHHst il loroBopy, abo BifikoAyBaty Horo BapTicTh y BUMAZAKY BTPaTH ab0 MOLIKOKEHHS.

2.1.10. JorpumyBatucsi obMeXkeHb Y KOPUCTyBaHHi [Toctyroro, 1110 nepesbadeHi ipm [1oroBopom.

2.1.11. He BumHATH Oynb-sIKMX [iif, 37ilicHeHHs1 ab0 3aMax Ha 37iHCHeHHs SKUX Mepej0aya€ BCTAHOBJIeHY B YKpaiHi KpHUMiHajbHY, aJMiHiCTPaTUBHY
Bi/MOBijaIbHICTD.

2.1.12. He fonyckati BUKOPHCTAHHsI BJIacCHOro oO/ia[iHAHHS Ta iHILIMX MPUCTPOIB, 1j0 3abe3neuyroTs oTpuMaHHs [1OC/IyT, A/si BUMHEHHS TPOTUIIPABHUX i, a
TAaKOXK 3 METOI0, 1[0 CyIepeunTh iHTepecaM Oe3reKu Jiep)kaBH, TOPYILYe IPOMa/iCbKUI MOPSIOK, 10CsTaE Ha 4ecTb i TifjHICTh TpoMa/isH, /s HaBMHUCHOTO CTBOPEHHS
He3pyuHOCTell iHImMM aboHeHTaM, abo y crocib, sIKuit MoXKe YCK/IaJIHUTA BUKOPUCTaHHs nociyr Oneparopa iHImiMMu aboHeHTaMu. AGOHEHT 300608’ SI3y€ThCst He JOTyCKaTH
[Iilf, 110 MOXKYTb CTBODIOBATHU 3arpo3y Ajst Ge3reky eKcIulyararjil TeeKOMyHIKal[ifHIX MepesK, MiZATPUMKH iX LiTiCHOCTI Ta B3aeMozii, 3axucTy iHpopMariiliiHol 6e3neku
Mepex, He BUKOHYBaTH MOZepHi3allito Ta/abo nporpaMmyBaHHst cBoro o6/1afiHaHHS, 1j0 MO>Ke Oy/ib-IKNM UHMHOM BIUIMHYTH Ha TapudiKallifo TeleKOMYHiKal[iHUX MOC/yT y
Te/leKOMyHiKal|iiiHiii Mepexi Oneparopa uM HOpMajbHe (YHKLiOHYBaHHSI Mepe)XeBOro ycTaTKyBaHHsi OrepaTropa, He 3MiHIOBATH IOPSJOK MapILpyTH3aLlii BXiZJHOTO Ta
BUXigHOrO Tpadiky, He BHKODHCTOBYBaTH IPHUCTPOi Ta o0iafHaHHSA, Mo 3abe3nedyioTh HazaHHs [locsyr, s HafilaHHS TpeTiM 0co0aM TeeKOMYyHiKaljifiHHX MOoCIyr
(30kpeMa, ocyr Tesie)OHHOTO 3B’S3KY, TIepefiadi JaHuX, TOC/YT 3 JOCTYITy [I0 Mepexi IHTepHeT).

2.1.13. 3abe3neuyBary HaneXXHy KoHGieHIiHHICTb, 36epiraHHs iHpopMalii 3 0OMe>XeHUM [OCTYIIOM, 30KpeMa, ayTeHTU(DIKAL[IHUX AaHKX, a TAKOXK 3aXUCT TaKOi
iHdopmMariii Bif TpeTix ocib, 30kpema, Bif 370BMHCHHKIB, xakepiB Tomjo. [lo Takoi iHdopmamii, Hasexarb, 30KpeMa, yHikampHi sioriH (login) Ta mapomns (password)
AGOHeHTa, 1110 BUKOPHCTOBYIOTHCSI AGOHEHTOM Aj1s1 IOCTYIy [0 cTopiHKu Ocoburcroro KabiHety Ta fo Ilociyr, Homep OcoboBoro paxyHKy A6oHeHTa. AGOHEHT Hece BCi
DU3HUKH, TIOB’si3aHi i3 BUKOPUCTaHHSAM Takoi iHdopmaliii 3 06Me)KeHUM J0CTyIOM TpeTiMU 0cobaMu, Ta CaMOCTIHHO BiJMOBifae 3a BCi MOB’si3aHi i3 UM 30UTKH, 3aBlaHi
Hiomy camomy, Oneparopy, iHimm ocobam.

2.2.  AGoHeHT Ma€ Mpaso:

2.2.1. OrpumyBaru OCTOBIpHY Ta BHUeprnHy iHhopmariito ripo ITocmyry, mo HazgaoThest OnepaTopoM y BifnoBigHOCTI 0 yMOB [loroBopy.

2.2.2. 3amopnsaTu y Omnepatopa Oyab-siki [loaTKOBi MOCTyTH, SIKIIIO BOHM INPONOHYIOThCS A6GoHeHTy. ITopsfiok 3aMoB/IeHHs []0[laTKOBUX IMOC/IYT BKa3aHWH B
ymoBax TapudHux niaHis.

2.2.3. Ilpu kopucrysauHi [Tociayramu obuparu inmi TapudHi mianu, nepexiz Ha siki 4o3BoneHo OnepaTopoM, BiArmoBifHo 10 ymoB TapudHuX riaHis.

2.2.4. CBo€yacHO OTpUMYBaTH 3aMoB/ieHi IToc/iyru BCTaHOB/IEHOT SIKOCTI.

2.2.5. TIucemoBo mnoBigomsTu Oneparopa npo Oyab-siki peTeHsii, MoB’s3axi 3 oTpuMaHHsaM [Tocyr.

2.2.6. BiamouTHCs Bij mofanblioro KopuctyBanHs Ilociayramu Ormepatopa Ta po3ipBaté [JoroBip y nopsiaky, Bu3HaueHoMy [ToroBopoM Ta/abo ymMoBamu
TapudHUX MI1aHiB.

2.2.7. AGoHeHT Mace iHiwi rpaea, repegbaueri JJoroBOpOM Ta UNHHHAM 3aKOHOJABCTBOM YKpaiHH.

2.3. AGoHeHTy 3a00pOHAETHCA:

2.3.1. BuKopuCTOBYBaTM MepexeBi ifeHTH]ikaTopu iHIIMX 0cCib, ¢anbcudikyBat MepexxeBi ifeHTH(}IKaTOpH, BHKOPHUCTOBYBATH HeiCHyHOui MepexeBi
izenTtudikaTopu.

2.3.2. 3aMOB/ATH Ta NPOIOHYBATH PO3CU/IAHHS CllaMy, PO3CH/IaTH CIaM.

2.3.3. BuuHATH Ta CIpUATH BUMHEHHIO Oy[b-fKMX [iH, L0 TepelIKO/pKaloTh POOOTi iHIMX abOHEHTIB Te/eKOMyHiKaliffHMX Mocayr abo HOpManbHOMY
¢yHKLioHyBaHHIO 00/agHaHHS Oneparopa.

2.3.4. Bparu yuacTb y Oyab-fKHUX AisiX, [0 MOXKYTb OyTH IPUUMHOIO NIPUITMHEHHsI Ta/ab0 TopyLIeHHs QYHKL[iOHyBaHHsI Oyb-sIKOTO efieMeHTa Mepexi [HTepHeT.

2.3.5. IlopyiyBaru rpaBuia BAKOPUCTaHHs, BCTAaHOBJIEH] BJIACHUKOM OKPEMOrO efleMeHTa IHTepHeT.

2.3.6. BcraHoBmoBaTy 00/1ajHaHHS Ta BUKOPUCTOBYBatH [ToC/yryl B i/sIX, BiAMIHHUX Bifj 0COOMCTHX, JOMAIIHIX Ta B iHIIMX Li/IIX, TIOB’S3aHUX i3 37iliCHeHHIM
ABOHEHTOM IMi/JIPUEMHHULIBKOI JisSTBHOCTI.

2.3.7. 3pilicHioBaTH HecaHKI[ioHOBaHUH AocTymy fo ITociyr.

2.3.8. Bignpasnsati Mepesketo IHTepHeT iHpopMariito, sika 3a CBOIM 3MiCTOM CyTIepeuMTh BUMOTaM YHHHOTO 3aKOHOZIABCTBA.

2.3.9. BuxopucrtoByBaTH IHTepHeT /151 pO3MOBCIOZKEHHS MaTepiasiB, 1[0 BiZIHOCATHCS /10 MopHOorpadii, narioKarh JIFOACHKY TiJiHICTb, MPONArytTh HACU/ILCTBO
Ta eKCTPeMi3M, PO3Ma/IoTh PacoBY, HallioHa/IbHY abo peririfiHy BOpoXKHeuy, Iepec/liiyI0Th Xy/liraHChKi Ta 1axpadichKi Lii.

2.3.10. ITepecunary, my6niKyBaTy, TiepesjaBaTy, BiZITBOPIOBaTH Ta PO3TOBCIOAKYBATH Oyzb-IKMM criocobom 3a goromororo ITocayr mporpaMHe 3abe3reueHHs Ta
iHIIi Marepia/y, MOBHICTIO ab0 YaCTKOBO 3axHIlieHi HOpMaMK 3aKOHOZIABCTBA PO OXOPOHY aBTOPCBHKOTO IpaBa Ta iHTe/IeKTYalbHOI BJIaCHOCTI, 63 [j03BO/Iy BjIacHUKa abo
H0ro yIoBHOBa)KEHOT'O TIpe/|CTaBHUKA.

2.3.11. BuxopucToByBaTtH Aj1si oTpuManHs ITocyr o6safHaHHs Ta porpaMHe 3abe3mnedeHHs, He cepTH(iKoBaHe Ha/le)KHUM YMHOM Ha TepUTOpil YKpaiHH.

2.3.12. BUKOPHCTOBYBATH IHTEpHET /151 pO3MOBCIOMKEHHsI HEMOTPiOHOT ofjep>KyBauy, He3anuTaHoi iHpopMallii, crama. 30Kpema, HEeIpUIy CTUMUMU € HaCTYTIHI Ail:

2.3.12.1.MacoBa pO3CHJKa IOINEPeJHbO HEY3rOo/PKeHUX eNeKTPOHHMX JMCTIB (mass mailing); miZ MacoBOIO PO3CHJIKOK pO3yMI€ThCS SIK HajicraHHS baraTrbom
oZlep)KyBauaM, Tak i OararouricensHe HaZlic/IaHHSI OFHOMY Ofiep’KyBauy; IIifi elleKTPOHHHMH JIICTaMU PO3yMIIOTHCS TOBi/jOMJIEHHS efleKTpoHHOI romtH, ICQ Ta iHmmx
nofibHKX 3acobiB ocobucToro 06miHy iHpopMaLii€o;

2.3.12.2.Hey3ro)keHa PO3CH/IKA eJIeKTPOHHMX JICTIB PEK/IaMHOT0, KOMepLifiHoro abo aritarjiiHoro xapakrepy, a TakOX JIMCTIB, 110 MicTsiTh rpy6i abo obpasnusi
BHpasu Ta MpOoMno3uLiil.

2.3.13. BukopucToByBaTu ifeHtudikaniini gaHi (iMeHa, ajgpecu, JIOTiHM, mMaposi, HOMepu TenedoHIB TOLIO) TPeTiX 0cib, OKpiM BUMAAKIiB KoMK Li 0cobu
YIIOBHOBa)XM/IM AGOHEHTa Ha Take BUKOPUCTAHHS.

2.3.14. Panbcudikysati cBoro IP-azpecy, agpecy, 10 BUKOPHCTOBYETHCA B iHIIMX MepeXkeBHX IPOTOKOMAX, a TaKOXK iHIIY ciyxboBy iHdopmamito mpu
rnepefiaBaHHi JjaHUX B IHTepHeT.

2.3.15. BHKOpHUCTOBYBATH HeiCHy!OUi 3BOPOTHI aipecy NpH BiflpaBL|i e/eKTPOHHHX JIMCTIB 3a BUK/IIOYEHHSIM BUMA/KIB, KOJIM BUKOPHCTaHHS Oy/ib-SIKOTO pecypcy B
Mepexi [HTepHeT B siBHiH (opMmi /[03BOJIsIE aHOHIMHICTB.

2.3.16. 3pilicHroBaTH CrpoOW HECAHKLIOHOBAHOTO JOCTYIy A0 pecypciB IHTepHeT, MpoBefeHHs Ta ydacTi B Mepe)keBHX aTakaX Ta MepeXkeBOMy 3/0Mi, 3a
BHKJ/TIOUEHHSIM BUIIA/IKIB, KOJIM aTaka Ha Mepe)keBUI pecypc 3/ifICHIOETBCS 3 SIBHOTO /J03BO/Ty BIacHKKa abo afMiHicTpaTopa L{bOro pecypcy.

2.4.  Omneparop 3000B’sI3aHMI1:

2.4.1. Hapasatu AGonenty [lociyru wimogoboBo 3rifHo 3 3arBepmkenumu HKP3 rta 1JOB3 rpaHMYHMMH HOPMaTHMBHHMH PIiBHSMU MOKAa3HHKIB SIKOCTI.
3abesrneuyBary MPaBI/IBHICTB 00JTKY Ta 3acTocyBaHHs Tapudis o HagaHux [Tocmyr.

2.4.2. 3piticHroBaTH MOBiZioMieHHs1 AGOHEHTIB 1Mpo 3MiHy abo ckacyBaHHs icHytouoro TaprHOro riaHy IUIIXOM PO3MILIEHHS Bi/ITIOBIAHOTO MOBiJOM/IEHHS Ha
Caiiti Oneparopa abo y iHmux 3acobax macosoi iHdopmarii He mi3Hile, HXK 3a CiM Ka/leHZAPHUX JHIB [0 BCTYIy BHILEBKa3aHMX 3MiH y Aito. [Ipu upomy 3miHa abo
cKacyBaHHsI icHytouoro TapudHoro nany He notpe0ye 3ropu AGoHeHTa.



2.4.3. Ha Bumory AGoHeHTa HajjaBaTH iH¢opMalito Tpo JineHsii Onepatopa Ha npaBo obcyroByBaHHs Mepexxi Omnepatopa, peXkKuMm pobGOTH MiAIIpHeEMCTBA
Oneparopa, YMOBH Ta NOPSAZIOK Ha/laHHSI OCHOBHUX Ta JloaTKoBUX rocyr (110 HagaroThest Oneparopom), TapudHi nnaHu, nopsijok Ta cucremy oriati Ilociyr.

2.4.4. Biguosuth Hazauus Ilocmyr y pasi 36010 y pobori obmagtands Oneparopa Ta/abo mormkomkeHHsT Mepexki Ormeparopa mpoTsiroMm 5 pobounx AHIB 3
MOMEHTY OTPHMaHHs NOBifloM/eHHs Bifi AGoHeHTa mpo BifcyTHicTh ITocnyr, abo moBifomutn AGOHeHTa Mpo iHIIMK CTPOK y pasi, SKIO BifiHOB/IOBaAbHI pobOTH
HEMO>K/TUBO TIPOBECTH MPOTATOM 5 pOOOUMX JHIB.

2.4.5. 3aminntu AGoHeHTy MozeM Ta/abo iHIe TesekoMmyHiKarjifiHe o6mafHaHHS (SKI{O Take HajaBanocs AGOHeHTy) y pasi BUXOAy HOro 3 /afy He 3 BHHU
AboneHTa abo Tpetix ocib. 3amiHa moBuHHa OyTH 3zilicHeHa y 10-7eHHUI CTPOK 3 MOMEHTY OTpHUMaHHs BiJ AOOHeHTa 3asBU MpO 3aMiHy o6/afHaHH:A. SIKuio Oyze
BCTAHOBJIEHO, 1[0 00/1aIHAHHS BUHLLIO 3 jiafy 3 BUHU AGoHeHTa, Oriepatop MOBUHEH 3[iHCHUTH 3aMiHy 06/1afHaHHs poTsiroM 10 KaneHJAapHUX [HIB 3 MOMEHTY OIJIaTH
ABOHEHTOM BapTOCTi HECTIPABHOTO 00/1a/jHAHHSI.

2.4.6. TlpuiimMaru Bif AGOHEHTIB 3BepHEHHs], 3asiBH, CKapryl Ta MPOIO3ML{il Ta HaZlaBaTH Ha HUX BiZIMOBi/i y BCTAHOB/IEHHH 3aKOHOZIaBCTBOM CTDOK.

2.4.7. BuikoHyBaTH iHiili 3000B’A3aHHS, repefdaueHi [[oroBOPOM Ta YHHHUM 3aKOHOJABCTBOM YKpaiHU.

2.5. Omneparop mMae npaBo:

2.5.1. Buocutu 3miHu [0 [JoroBopy uuisixoM my6stikaryii 3min Ha Caiiti Oniepatopa i po3millieHHs Bi/jTIOBi/{HOTO MOBiZOM/IEHHSI TTPO 3AificHeHi 3MiHU y J]oroBopi.

2.5.2. Bcranosmopary HoBi TapudHi nnaxy, miaty 3a JJofaTkoBi mocmyry, ckacoByBaTty abo 3miHroBaty TapudHi nnanu um niary 3a [logaTkoBi mocyru.

2.5.3. TuMuacoBO MOBHICTIO a00 YaCTKOBO MPUMUHATH abo 06MexxyBaTu HagaHHs [Tocayr y BUnajkax, nepegbauenux nym JoroBopoM. Y pasi sikino Oneparop
He MPUMUHMB ab0 He 0OMeXXUB HajaHHst I10ctyr, AGOHEHT He 3BUIBHSETHCS Bifi 000B 513Ky oniatuTy (akTiuHO otpuMati [Tocsyru. IlpunrHeHHst b0 0O6Me)KeHHst HaZlaHHsT
IMocayr moxke 6yt 3aiiicHene Oneparopom Ge3 Oy/b-IKOTO OAAaTKOBOTO TIOBiloM/IeHHsT AGOHeHTa.

2.5.4. 3pgilicHioBaTH MOBHe ab0 uyacTKOBe OOME)XeHHs OKpeMHX [iii AOOHeHTa B Mepexi [HTepHeT, sIKIO Taki Ail CTBOPIOIOTb 3arpo3y Ajs HOPMasbHOTO
(yHKLIiOHYBaHHSI Te/IeKOMYHIKaLliiHUX Mepex Ta/abo TOpYILy0Th BUMOTH, NepefbaueHi 1M [JoroBopom.

2.5.5. 3asmyuaru TpeTix ocib [0 BUKOHAHHS IOPHWYHUX Ta iHIINX Ailf, TIOB’s13aHKX i3 HaflaHHAM A6oHeHTY Iloc/Iyr Ta OTpMMaHHAM IIaTexxiB 3a [loroBopoM Ge3
TIOTO/KEeHHs TakKXx Aii Oneparopa 3 AGOHEHTOM.

2.5.6. Y GescnipHomy (6e3aKLienTHOMY) NMOPsiKY CIIMCYBATH Ta MepeMilljaTy IOMUIKOBO 3apaxoBaHi Ha Oco60Buii paxyHOK AGOHEHTa IPOLIOBI KOLITH.

2.5.7. 3pilicHroBaTH 3aruc TeqeOHHMX Po3MoB MK Omeparopom Ta AGOHEHTOM NpH 3BepHeHHsiX A6oHeHTa Jo OrepaTopa 3 MeTOK BHKOHaHHS [lorosopy,
Tpe/;’siB/IeHHs! [IpeTeH3iii, a Tako)K OTpUMaHHs! [I0BiZkoBo] iHdopMalii po ITocmyry, Ta Ha BlacHUM po3cys BUKOPUCTOBYBATH Taki 3alucu.

2.5.8. 3miHIOBaTH MepexeBi ifeHTH(ikaTopy Ta igeHTHdiKaTopu focTyrmy AGoHeHTa (JIOTiH) 3 TeXHIUHMX MPUYHMH Ta 3 NPUYMH Mi/BUIIIEHHS PiBHs Oe3meky,
ToBigoMuBLIH 1TpO Ile AGoHeHTa Ha Caiiti Orneparopa Ta y Oco6oBomy KabiHeTi AGoHeHTa.

2.5.9. Be33roau AbGoHeHTa 3MiHIOBATH MapaMeTpH MapLUpyTHU3aLlii, SKIIO Lje He MOTripIiye napameTpy HagaHHs [Tocyr.

2.5.10. BcraHoBmoBati ymoBamu TapudHux miaHiB Ta/abo axiii, 1110 npoBoguTUMYThCst OrniepatopoM, 0OMesKeHHsI 110 KibKoCTi mifk/ouens [locyr 3a ofHiero
aZipecoro, J0JaTKOBI yMOBM MiJK/TIOUeHHsI Ta KOpUCTyBaHHs [Tocyramu Tomio.

2.5.11. Bectu o6mik ob6csry Ta BapTocTi Hajanux ITOC/yr, CBOEYacHOCTI i MOBHOTH IUIAaTeXiB 3a X CIIOKMBaHHs. Buile3asHaueHuit 06K 3AiHCHIOETHCS
aBTOMAaTH30BaHOK CHCTEMOK O0/iKy cnoxutux nociyr (6iniHrom). AGOHEHT MOTOPKYETHCS, L0 /I0 TaKOl aBTOMATH30BaHOI CHCTeMU OO/IKy CIOXHTHX MOCIyr Oyze
BKJTIOUEHO BifioMocTi 11po AGoHeHTa, siKi Oyzie HazjaHo HIUM Orepartopy IpH YK/Ia/ieHi Ta BUKOHaHHI [loroBopy.

2.5.12. Omnepatop Mae iHiui npaea, nepegbauexi JJoroBOpoM Ta UNHHAM 3aKOHOAABCTBOM YKpaiHH.

3. TapudHi nj1aHu Ta NOPAJOK PO3pPaxyHKIB

3.1. TapudHni nnanu Ha Bci By [ocnyr, 1110 HagarwTbest OnepaTopoM, BCTaHOB/HOKOTHCsE OriepaTopoM CcaMoCTiHHO.

3.2.  Omneparop mae npaBo ¢opmyBary TapudHi riany, sKi MOXKyTh nepez0adaTyé pi3Hi YMOBH OIJIaTH, BapTiCTh, TEPUTOPIIO Ta CTPOK Aii TapudHoro raHy Ta
pisHi ymoBM otpumanHs [Tocyr.

3.3. Tapudui mianu ta Tapudu Ha Oyab-siki [Tocnyru Ta [ogatkoBi mocayru MoKyTh OyTy 3MiHeHi abo ckacoBaHi OrmepaTtopoM 3a YMOBH IOBiIOMJIEHHS
A6oHeHTiB 1UIsIXOM po3MileHHs iHpopMariil Ha Caiiti OnepaTtopa He MeHIIIe HiX 3a CiM KaJleHZApPHUX /IHIB /10 laT Takoi 3MiHM ab0 CKacyBaHHSI.
3.4. Ab6oHeHTH 3pilicHIOOTE oruiaty [lociyr Ta [lopatkoBux Ilociyr 3a /OMOMOroOO IUIATDKHHMX TepMiHAUB, MUIATDKHUX IHTepHET-CUCTEM Ta iHIIMMH

BKaszaHumu OriepaTopoM criocobamu.

3.5.  Omeparop Mae IpaBo BCTAaHOB/IIOBATH Po3Mip oauHUL Tapudikanii ITocyr i mopsijok po3paxyHKy HeloBHOI ofuHHUL Tapudikarii. Opununs Tapudikarii
Mo)Ke BKa3yBaTUcs Y KOHKpeTHOMY TaprhHOMy nnaHi.

3.6. TapudHi 1aHu MOXKyThb MepeadauaTi MOK/IUBICTh TiaTHOI abo Ge3oruiatHoi 3MiHu ofHoro TapuHOro IaHy Ha iHILIKH, PO L0 BKA3YEThCS B yMOBAxX
TapuHux maHis.

3.7.  Omeparop Ha mificTaBi MMCbMOBOI 3asiBU AOOHEHTA Ma€ MpaBo 3iHCHUTH IepepaxyBaHHsl abOHEHTHOI I1aTH (SKILo Taky nepezbadae TapuHuii raH), sKa
HapaxoByBaJacs 3a uac rnepepsu y HajaHHi [Tocyr y 3B’513Ky 3 mowko/pkeHHsiM Mepexki Orieparopa, SIKIIO TMOLIKO)KeHHSI He YCYHYTO Y CTPOK, BCTAHOBJIeHUWH y 1. 2.4.4
uporo Jlorosopy.

3.8.  Crar"enns OneparopoM 3 AboHeHTa maty 3a [Tocsyry 34iCHIOETECS LIUISIXOM CITHICAHHSI TPOIIOBUX KOIUTIB 3 Oco60BOro paxyHKy AGOHeHTa.

3.9. Bci oruiat AGoHeHTOM 3a J[0roBOpPOM 3/iHCHIOIOTBCS IIJIIXOM BHECEHHsT AGOHEHTOM IDOLIOBHMX KOILITIB Ha CBifi OcoboBuii paxyHOK. ['POILOBI KOIITH
Matoth OyTr BHeceHi AGoHeHTOM Ha cBiit Oco60BHIi paxyHOK y po3Mipi, CTPOKH Ta MOPSIAKY, {0 BCTaHOB/IeHi yMoBaMu Tapu(HHUX TI/1aHIB.

3.10. 30608’s13aHHsT AGOHeHTa 3 ory1aTé [T0C/TyT BBa)KA€THCSI BUKOHAHUM 3 MOMeHTY 00/1iKy OrnepaTopoM riatexiB A6oHeHTa Ha ioro Ocob0BOMY paxyHKY.

3.11. Bci matexi AboneHTa 06/iKOByt0ThCS HA OCOOOBOMY PaxyHKY Ti/IbKM MC/s HA[XOPKEHHS BifIMOBiJHUX TPOLIOBUX KOIUTIB HA MOTOYHUN PaxXyHOK
Orneparopa.

3.12. Bci niarexi 3a [loroBopoM 34iliCHIOIOTECSI AGOHEHTOM B HalliOHa/IbHIN BamoTi YKpaiHH.

3.13. VY pumazky BigMoBu AOGOHEHTa Bifi yCiX 3aMOBJEHHMX Ta aKTHBOBaHUX [locsiyr, AGOHEHT Ma€ TpaBO HA TOBEPHEHHsI HOMY CIUTaueHUX B TIOPSOKY

TepeorIaTy IPOLIOBKX KOLITIB y po3mipi rmosutrBHOro 6anaHcy Ocob60BOro paxyHKy Ha fary TpUNHHeHHs HagaHHs A6onenTy Ilociyr 3a [loroBopoM, sKIio iHile He
niepegbaueHo ymoBamu TapudHux 1aniB abo [Jogarkamu o JoroBopy. [ToBepHeHHS 37iiCHIOETBCS 32 OCOOUCTUM MOTepeHIM MMCBMOBUM 3BepHeHHsIM AGOHEHTa, 110
MICTHTh TIACMIOPTHI JaHi Ta mignuc AGoHeHTa, HarpaBieHuM abo noganum ocobucto Oneparopy He mi3Hiiie HiX 3a 30 (TPULATL) KaleHAAPHUX [IHIB [0 JaTH TOBEPHEHHS
criaueHNX AOOHEHTOM TPOIIOBHX KOIITIiB. I10BepHEHHs IPOIIOBUX KOILITIB 3[iMCHIOETHCS Y BiATIOBiHOMY TepHTOpia/JbHOMY YIIpaB/IiHHI/MiApPO3ini/npescTaBHAUITBI
Oreparopa (azpecy HaBefieHi Ha Caiiti Oneparopa) mic/si CIIMBY 3a3HaueHOro BHILe CTPOKY 0cobucTo AOOHEHTY, 33 YMOBH Npe/| sSiB/IeHHs HUM CBOTO IacropTy, abo
HaJIe)KHUM UYMHOM YTIOBHOBA)KEHOMY Tpe/ICTaBHUKY AGOHEHTa, 3a YMOBH I1pe[ siB/IeHHs1 HUM HOTapiasbHO 3aBipeHoi [oBipeHOCTi Big AGOHeHTa Ha BifMOBiJHE OTPUMAaHHS
IPOLLIOBUX KOLUTIB.

3.14. sIKijo Ha MOMeHT NpUNWHEHHs HajlaHHs Iloctyr 3a JloroBopoM abo mpunyHeHHs [JoroBopy, HesasneXHO Bifi MPUYMHY NPUIMHEHHs1, bamanc OcoboBoro
paxyHKy AOOHeHTa Ma€ Bifi’eMHe 3HaueHHsi, TO AGOHEHT 3000B’s3aHuii IPOTSIroM 5 (11°Ti) 6aHKIBCHKUX AHIB 3 MOMEHTY MPUITUHEHHsI TOraCUTH CBOIO 3a00proBaHiCTh 3a
[Iorosopom. Y BumajKy HeBHKOHaHHsT AGOHEHTOM CBOiX 3000B’s3aHb 3a [loroBopom, Omeparop Mae rpaBo 3BEPHYTHCH [0 CBOIX areHTiB, KOHCY/IBTAHTIB, MOBiPEHHX,
a/[BOKaTiB Ta a/|BOKaTChKNUX KOMIIaHil Ta/abo B0 cyay Ans cTarHeHHs 3 AGOHeHTa cymMu 3a60proBaHoCTi.

3.15 [nst 3a6e3rneueHHss MOXK/IUBOCTI 6e3MepepBHOrO OTPUMAaHHs 3aMOB/IEHHMX Ta AKTMBOBAHMX [10OC/yT, a TakoX [yisi 3abe3redyeHHs] HAasBHOCTI MOCTIMHOT
MOX/TMBOCTI 37iHiCHIOBAaTH 3amoB/eHHs [lociyr y Oyap-sikuii yac, AGOHEHT Ma€e MpaBo BHOCHTH Ha CBili OcoOOBHI paxyHOK IPOLIOBi KOLITH Y po3Mipi Gibliomy, HiK
niepezibaueHnii TaprhHUM TIaHOM.

3.16. Y Bumazky 36inbiienHst [[{oMicIUHHX TUIAaTeXIB B MeXKax 3arBepmkeHux Oreparopom Ta obpanux A6oHenTom Tapubnux riaHi, Oneparop He MeHIie
HiX 3a 7 (cim) Ka/leHJapHUX JHIB [0 BCTYIy 3MiH B CH/Iy PO3MILI[y€ MOBiZOM/IeHHS rpo Taki 3minu Ha Caiiti Ornepatopa ta y Ocobuctomy kabiHeti AGOHeHTa, Ta MOXe
iHdopmyBaru AGoHeHTa Uepe3 3acobu MacoBoi iH(popMaliii abo MITXOM Harpas/ieHHs BiAiMOBiZHOr0O NMMCEMOBOTO MOBiZOM/IeHHS: AGOHEHTY. SIKIIo [0 AaTH BCTYITy B CHILY
3MiH, nepefbaueHuX UM MyHKTOM [loroBopy, AGOHEHT y TOpsiKYy, repeadaueHoMy LM [[oroBOpoM, He BigMOBHUBCS Bij KoHKpeTHuX [Tociyr, Tapudnuii(Hi) mian(u) Ha
siKi OyB(/m) 36inbIueHnii(Hi), abo He 3miHuB TapubHuii 11aH, i3 301IbLIEHHSM SKOrO BiH He 3roAHMH, Ha iHIIMH TaprbHUI M/1aH, TO BBKAETHCS, 11j0 AGOHEHT 3rofHMi i3
TaKUMM 3MiHaMU Ta TIC/Isl BCTYMy 3MiH B Cuily HajaHHS AGoHeHTy Takux IToc/Iyr NpopoBKyeTbcsl Ta HapaxyBaHHs LloMicSYHMX TIaTexiB 3a HHMX 37ilICHIOETBCS Ha
3MiHEHUX yMOBax.

4. ITpunuHeHHs/npusynuHeHHs HafgaHHsa [Tocayr Oneparopom

4.1.  OmepaTop Ma€ NpaBo MPUMMHATH/TIPU3YTIMHUTH HaJaHHs: A6oHeHTy [Tocyry Ha yMOBax Ta B MOPSiAKY, 1110 repesbaueHi 1M [[oroBopom.

4.2.  Omepatop Mae MpaBo MPU3yNUHNTH HajaHH AGoHeHTy [loC/yr y HACTYIIHKUX BUMAJKax:

4.2.1. Tpy MOBHOMY BHYepIaHHi KOITiB Ha Oco60BOMY paxyHKy AGOHEHTa;

4.2.2. mipu He nonoBHeHHi AGoHeHTOM cBoro Oco60BOro paxyHKy Ha CyMy Ta y CTPOKH, 11j0 BKasaHi y TapugHux niaHax;

4.2.3. y Bumagky HezjoctatHOCTi HA OcoboBoMy paxyHKy AOGOHeHTa KOWITiB, HeOOXiJHUX AjIsl MouyaTKy HOBOTO PO3PaxXyHKOBOTO IIepiofy 3rifjHo 3 oOpaHWM
TapudHum riaHoM;



4.2.4. y Bunajxy nposefenHs Oneparopom I1naHoBux pobiT;

4.2.5. y Bumaaky nepegadi AGoHeHTOM rpae Ta 0060B’s13KiB 3a [JoroBopom TpeTiii 0cobi 6e3 oTpuMaHHsI ronepeAHbOT MMCbMOBOI 3roau Ornepartopa;

4.2.6. y Bumajgky ekcrutyaraiii AGOHEHTOM TeXHIUYHO HeCIpaBHHX IPHUCTPOiB, obnafHaHHs Ta/abo o6majHaHHS, TPUCTPOIB, sIKi HE MalOTh BHAAHOTO B
YCTaHOBJIEHOMY 3aKOHOZ|aBCTBOM YKpaiHM MOPSAAKY AOKYMeHTa Ipo ITiiTBep/pKeHHs iX BifiMOBiZHOCTI BUMOraM HOPMaTHBHUX JOKYMEHTIB y cepi TesleKOMyHiKaLlilf, SKIio
micis HampasieHHst OTiepaTtopoM BiATOBifHOro Torepe/mkeHHss AGoHeHTY, AOOHeHT He 3abe3NeudB y BCTAHOB/IEHHH Y TMOTMEPePKeHHI CTPOK 3aMiHy TaKoro
00/1afHaHHS/TIPUCTPOIB;

4.2.7. y BuUMNaKy nopyieHHs1 AODOHEHTOM OfjHOTO abo JeKi/IbKOX CBOIX 3000B’s13aHb 3a 1. 2.1. riporo [Jorosopy;

4.2.8. B iHIIKX BUMajKax, nepegdaueHux 1yM JoroBopom Ta/abo YUMHHUM 3aKOHOAABCTBOM YKpaiHH.

4.3. [MpusynuHenHs: Oneparopom HajgaHHs [Toc/yr 3 mifcTaB Ta y BUmagkax, nepegbaueHux 1. 4.2. iporo [lorosopy, He 3BiibHsi€ AGOHeHTa BiJ 060B’s13Ky
orutauyBary LlomicsyHi riatesxi 3a Taki ITocyru mpotsrom BCbOro CTPOKY Aii JloroBopy, a Tak camMo He 3BijbHsie AOOHeHTa Bifj 000B’SI3Ky roracuTH 3ab0proBaHiCTh 3a
JoroBopoM (3a ii HasiBHOCTI).

4.4. OrepaTop TakoX Mae ITpaBo MPH3YNMUHUTH HafilaHHs AOoHeHTY ITociyr Ha cTpOK He Gisbine 3 MICAIiB MPOTArOM OZHOTO KaJeHJAPHOTO POKY HaJaHHS
IMocnyr y pasi orpuMaHHs Bifi AOOHeHTa MMCbMOBOTO IOBiZIOM/IEHHS TIPO TaKe TUMYacoBe TIpU3yIIMHeHHs HajiaHHs [TocutyT. ITicbMOBe MOBiZJOMJIEHHS TIPO Take TUMUacoBe
MpU3yHUHeHHst HagaHHs [ocayr Mae OyTy HarpaeieHe A6onentom Ormeparopy He Ti3Hilie H 3a 10 (gecsTh) pobOUMX AHIB A0 AaTH NPU3YIIMHEHHs HafaHHs [Tocuyr.

4.5.  Oneparop npunussie HagauHs A6onenTy [Tocyr:

4.5.1. y Bumnagky BigMoBu AbGoHeHTa Bij oTpuMaHHs ITocnyr, 3ailicHeHOl B TIOPSIAKY Ta 3 JOTPUMaHHIM BHUMOT, 10 MiCTATHCS B LIbOMY J]oroBopi;

4.5.2. B iHIIKX BUMajKax, nepegdaueHux JJoroBopom Ta/abo UMHHUM 3aKOHOAABCTBOM YKpaiHH.

4.6. IMpunuuenns: Oneparopom HazaHHs [locayr 3 mifgcTaB Ta y Bumagkax, nepegbauenux m. 4.5 nporo [loroBopy, He 3BinbHs€ AGOHeHTa Bif 060B’sI3Ky
TOracHTH 3ab0proBaHicTh 3a JloroBopoM (3a il HasBHOCTI).

4.7.  TloBropHe mifKmoueHHsT AGoHeHTa 10 [Toc/yr, HaaHHs SIKUX OyJ/10 MPU3YTTUHEHO/IPUITMHEHO, 3AiCHIOETBCS Y BiAMOBiAHOCTI 10 yMOB TapudHuUX riaHiB.

4.8. Y Bumagky, sikiio HagaHHs [Tociyr Gys1o mpuUsynuHeHo 3 mifcras, BKasaHux y 11.4.2.1 - 4.2.3 uporo JJoroBopy, BifHoBneHHs HagaHHs [lociyr BigOyBaeTbest
OrepaTopoM Iic/ist BijroBijHOro NoroBHeHHsT AGOHeHTOM cBoro Oco60BOro paxyHKY.

5. BignosiganpHicte Oneparopa

5.1. 3a HeBHKOHAHHsI ab0 HeHasle)kKHe BHKOHAHHS CBOiX 3000B’s13aHb 3a [loroBopom OrmepaTop Hece BifjliOBifa/ibHiCTh, NepefdayeHy YMHHUM 3aKOHOZABCTBOM
YKpainu i, 30kpema, 3akoHoM Ykpainu "IIpo TenekomyHikauii", "TIpaBunamMu HaJlaHHS Ta OTPUMaHHS TeJleKOMYyHiKal[iiiHuX rocayr"”, 3arBepzeHumMu [TocranoBoro KM
Ykpainu Big 11.04.2012 p. Ne 295.

5.2 3 ypaxyBaHHsAM IiHIIMX Mo00XeHb [loroBopy, Omeparop BiAnosifae 3a HanexHe HagaHHs [locnyr go Touku pemapkanii (TOYKM PO3MeXKyBaHHS
BifimoBiganbHOCTi Onepatopa Ta AGOHeHTa).

5.3.  Omeparop He Hece Bi/ANOBiaNbHOCTI:

5.3.1. 3a npsmi abo Hemnpsimi 36MTKY, TIOHeceHi AGOHEHTOM B pe3y/ibTari OTprMaHHs HuM I1ocstyr abo HEMOXKIHBOCTI iX OTPUMaHHs;

5.3.2. 3a sKicTe ITocyr npy MOMIKOMKeHHsIX ADOHEHTChKOro 06/1a/jHaHHS Ta/abo 3’€JHYBaNbHUX JIiHi AGOHeHTa, Npy 300X TporpamMHoro 3abesneveHHs1 Ta
obnajHaHHA, 110 He HalexXuTb Omeparopy, a TakoX Y pasi BUKPa/ieHHs] UM IMOLIKO/PKeHHs! 3JI0BMUCHUKaMH JIHIMHUX Ta CTaHLiMHMUX CIOPYA, 1LJ0 BUKOPHUCTOBYHOTHCS
Orneparopom A5t HagauHs [locyr 3a [JoroBopowm;

5.3.3. 3a QyHKLiOHyBaHHS Ta JOCTYIHICTb OKPEMHX CEerMeHTIiB Mepexi I[HTepHeT. OmepaTop He TapaHTy€e MOXIMBICTb iHpopMaL|iliHOro 0OMiHy 3 THMH By3/l1aMH
abo cepBepamy, 1110 THMYACOBO abo MOCTIHHO HeJOCTYITHI uepe3 Mepexxy [HTepHeT;

5.3.4. 3a BifgcyTHiCTE 06/1iKy 11aTeXXy AGoHeHTa Ha Horo Ocob0BOMY paxyHKY y BHIIQZIKy HeHa/[XO[)KeHHsI JaHOTO IIaTeXXy Ha ITOTOYHHH paxyHOK Oreparopa;

5.3.5. 3a3abe3sneuenHs 6e3nekn AGOHeHTChKOTO 06/1a/{HaHHsI Ta IPOrpaMHoOro 3abesnedeHHst AGOHeHTa, 1[0 BUKOPUCTOBYETCS HUM Jy11 oTpuMaHHs [Tocmyr;

5.3.6. 3a HeHagaHHs abo HeHase)kHe HafiaHHs [Toc/yT 3a yMOBH HacTaHHst Oyab-sIKuX 06CTaBWH, sIKi BUHUKITH He 3 BUHU Orieparopa;

5.3.7. 3a3mict iHdopmMatlii, 110 epejaeThCsl HOT0 TeIeKOMYHIKAL[iHHUMU MepeXXamu;

5.3.8. 3a OCTOBipHICTH BifjoMOCTeH, 110 HaZAlThCT AGOHEHTOM.

5.4. BiacytHicte y Omneparopa TeXHIUHOI MOX/IMBOCTI Ajisi HafaHHsi [lociayr AGOHEHTY He € TifCTaBoIO [jisi mofaHHsi AboHeHToM Oreparopy Oy[b-sIKHX
TIpeTeH3i Ta Mo30BiB.

6. BianoeigansHicTs AGoHeHTa

6.1. 3a HeBUMKOHAHHs ab0 HeHaJle)XHe BMKOHAHHS CBOiX 3000B’s3aHb 3a [loroBopoM AGOHEHT Hece BiJIOBiJa/nbHICTD, MepefbaueHy UYMHHM 3aKOHOAABCTBOM
YKpainu i, 30kpema, 3akoHoM Ykpainu "TIpo TenekomyHikauii", "TIpaBunamMu HaJlaHHS Ta OTPUMAaHHS TeJleKOMYHiKaliiiHuX rocayr"”, 3arBepeHumu [TocranoBoro KM
Ykpainu Big 11.04.2012 p. Ne 295.

6.2.  3awuac, nporarom sikoro ITocmyry He HafaBanvcs 3 BuHM AboHeHTa, IlJomicsuri mmarexi 3a Taki I[Tocmyry, HapaxoBYOTBCS Ta CTATYIOThCS Orieparopom 3
AboHeHTa B TOBHOMY PO3Mipi.

6.3. AGoHeHT rpuiiMae Ha cebe BCIO BifIIOBifjaIbHICTh 3a HAC/IAKM HECBOEYACHOTO O3HAMOMJIEHHs 3i 3MiHaMK MoJI0XKeHb 1boro JJoroBopy Ta ymoBTapudHux
T1aHiB.

7. Iopsipok npunuHeHHs Aii loroBopy

7.1.  [Joroip Moxe 6yTu po3ipBaHo Oyap-sikoto 3i CTOpPiH B OJHOCTOPOHHBOMY TIOPSI/IKY Y BUMaJKax, repesbaueHHX yMOBaMH LIbOro JJoroBopoM Ta/abo UMHHUM
3aKOHO/J|aBCTBOM YKpaiHU.

7.2. B opHOCTOpOHHBOMY NOpsiAKY [oroBip Mmoxe OyTr po3ipeanwii 3 iHiljiaTiBi AGOHEHTa y HACTYIHHUX BUMAJKax:

7.2.1. He3sropu 3i 3miHoro Omnepatopom TapudHux miaHiB. [laHe npaBo AGOHEHT MOKe peai3yBaTy MPOTATOM 7 KaJeHJApHUX JHIB 3 MOMEHTY, KOJIM BiH [1i3HaBCS
abo noeuHeH OyB Ai3HATHCS TIPO 3MiHYy TapudHUX T1aHIB;

7.2.2. BigcyrHocti notpebu y noganbiuoMmy kopucrtyeanti [Tociayramu Omeparopa 3a ymoBH, 1jo KoiuTd Ha OcoboBomy paxyHKy AGoHeHTa BigcyTHi. IIpo
posipBaHHs [loroBopy AGOHeHT MOBUHEH MOBiZioMUTH Oneparopa MUCbMOBO. Y MHCbMOBOMY TI0BiZjoM/ieHHi ADOHEHT MO)Ke BKa3aTH OakaHy JjaTy po3ipBaHHs [loroBopy.

7.2.3. SIkiio AGoHeHT morepeaHbo orviatuB Omeparopy I[lociayru i mpu LpoMy HagaB Ormepatopy MHCbMOBY BiJMOBY Biff OTpUMaHHSI TaKUX
norepeHpoOMIaYeHux HUM [Tocyr Ta/abo posipeas [loroeip, BHac/ifok yoro 1ii [Tocayru He Gynu HagaHi A6oHeHTy, OnepaTop noBepTae AGOHEHTY TaKy HEBUKOPHCTaHY
YacTUHY KOIUTiB 3a IHChMOBOIO 3asiBOF0 AGOHeHTa mpotarom 45 (Copoka ITSITH) KajleHZIapHHMX /[HIB 3 [aTH OTPUMaHHsS IHCbMOBOI 3asiBU BifjAGoHeHTa. IIpu Lpomy
Croponu [loroBopy 06yMOBU/IH Ta PO3YMiIOTh, 1[0 CymMa [IepBUHHOTrO I1aTe)Ky Ta pa3oBHX IIATEXIB, B XKOJHOMY pa3i He TIOBepTaeThCsi AGOHEHTY.

7.3. B opHOCTOpOHHBOMY NOpsiAKy [orosip moxe GyTu po3ipeanwii 3 iHinjiarnu Oneparopa y Oyb-sIKOMy 3 HACTYITHHX BUIIA/KIB:

7.3.1. Y pasi sxujo AGOHeHT mpoTAroM 3 MICALIB 3 MOMEHTY THM4YacOBOTO NPH3YIWHEHHS UM TIPUNTHMHeHHs! HafaHHs [lociyr He momoBHMB cBili OcoboBuii
paxyHoK. Y Takomy Bumagky OriepaTtop Mo)ke He 37ifiCHIOBaTH OKDPEMOTO moriepe/keHHss AGOHeHTa Tpo po3ipBaHHs []0roBOpy, OCKiibKK [IOTOBip BBa)KATUMETHCS
TIPUTIMHEHKM Y TIepILNi [jeHb MTC/Ist CIVIMBY BKAa3aHOTO 3-MICSIYHOTO CTPOKY, a KiHijeBe obagHaHHsi AGOHeHTa 3 Lji€l farti Moxke OyTH BifxroueHe. Y pasi HasiBHOCTI Ha
paxyHKy AGOHeHTa 3a/lHIIKy Komrtie, Oneparop noBeprae AGOHEHTY TaKy HEBUKOPHCTaHY YaCTHHY KOLITIiB 3a MMCbMOBOIO 3asiBOI0 AGOHeHTa NpoTaroM 45 (COpoKa IT’sITH)
KaJsieH/IJapHUX [HIB 3 ZIaTH OTPUMAaHHS MUCbMOBOI 3asiBU BiJ AGOHEHTa, SKIIO iHIlle He BCTAaHOB/IEeHO ymMoBamMu TaprudHUX MIaHIB.

7.3.2. Y pasi sixujo Oriepatop BUSIBUTS, 1[0 [jaHi, siKi HOMy MOBijoMrB AGOHEHT IpH YK/IaZeHHi [JoroBopy, € HenpaBAuBUMH abo SIKILO BUSIBUTHCS, II{0 BIACHUKH
TMpUMilLleHHs, Y KoMy 37ilicHeHe nifkmroueHHs [Tocyry He HaZiaBau CBOET 3roau Ha mifkmtoueHHs Ilocayru. Y takomy Bumnaziky OrnepaTtop Maenpaso posipeatu [lorosip,
roriepeuBILE ADOHEHTa IO 1ie [IoHaiMeHIIIe 3a 7 Ka/ieHJapHUX [HIB [0 AaTu po3ipBaHHst [JoroBopy Oyab-sKUM JOCTYITHUM 3aCO00M 3B’SI3KY.

7.3.3. Y pasi nopyurenass AGoHeHTOM oOMexeHb y KopucTyBauHi [lociyramu, o repegbaueni 1m.2.3 usoro [oroeopy. Ilpu 1pomy Omeparop Mae mpaBo
posipsaru [lorosip, nonepeauBiur AGOHeHTa Ipo Iie I{oHalMeHIle 3a 1 KajleHZapHUH JeHb /10 po3ipBaHHs [loroBopy Oy/b-IKHM [JOCTYIHHM 3aco60M 3B’s3Ky. 3a CBOIM
po3cynom OriepaTop MOKe 3a3HAUMTH y TIOTIePe/PKEeHHI PO po3ipBaHHst [|oroBopy CTPOK yCYHEHHSs MOpYyIleHb. Y TAKOMY BHIaJKy NP He yCyHeHHi AGOHEHTOM BUMHEHUX
TIOpyILeHb, [IoroBip BBa)KaTUMEThCSI IIPUITMHEHNM Y BKa3aHWH y TonepeykeHHi CTPOK.

7.3.4. Tlpu mpunuHeHHi AisutbHOCTI Oneparopa 3 HajaHHs Ilociyr B3araji abo y meBHOMY perioHi. ¥ Takomy Bumagky Ormepatop rorepezxae AGOHeHTa Tpo
MpUNKHeHHs Aii JloroBopy 1joHaliMeHILe 3a 3 MiCsALi [0 JaTh PUITUHEHHS.

7.3.5. 3 iHumwx migcras, nepegbaueHnx y Joroeopi abo y YMHHOMY 3aKOHOZABCTBI YKpaiHH.

7.4.  Tlpo posipBaHHs [loroBopy 3 mifcras, nepesbauenux 1.7.3 mporo JoroBopy, Oneparop noBigomisie AGoHeHTa Oyab-sIKUM JOCTYITHUM 3aco00M 3B’SI3Ky Ha
B/acHuii BUGIp, 30Kpema, MICEMOBO, 3ac00aMu eJIeKTPOHHOI MOILTH, UITXOM oBifomeHHs Ha Caiiti Onepatopa, y Ocobrictomy kabiHeti AGOHeHTa ToILo.

7.5.  Tlicnsa posipeanHs JJoropopy Orepatop MOXKe 3AiHCHUTH JeMOHTa)K aDOHEHTCHKOI JIiHil.



8. Ini ymoBH

8.1. VY pasi BuHukHeHHst y AGoHeHTa ckapr abo Mporo3wuLii, BiH Moxke 3BepHyTHCs o Oreparopa 3 yCHOR 3asiBOIO, 3areieOHyBaBIIn 10 iHbopMarlifiHo-
[oBizKOBOI c/1y6u Omepatopa abo 3BepHYTHCS 0 HBOTO 3 NMHUCHMOBOIO 3asIBOIO, y sIKil BKa3aTW CyTh MpoOieMu, CBOE iM’si Ta Tpi3BHILeE, a TaKOX 3BOPOTHY afipecy.
Orneparop, OTPHMABILH MMHCBMOBY 3asIBY, TOBUHEH ii po3misiHyTH i y 30-eHHUI CTPOK HajaTy MMCcbMOBY (abo y ¢opmi, y sikili mpocuTh AGOHEHT) BifoBiAb. Y pasi sSKijo
OTpUMaHe 3BepHeHHsi abo 3asBa MIiCTUTb TPOXaHHS YW BUMOTY BUMTH MeBHi fAii, Omnepatop, y pasi 3rogu BUMHUTH L Ail, BuMHsi€ ix 6€3 [0faTKOBOrO MHCbMOBOTO
TOBiZIOM/IEHHSI, 32 BUHSITKOM BHIIaZIKY, KOJIH 3 CyTi [IPOXaHHsI U BUMOTH He CJIiZy€e HeoOXiaHiCTs moBigomieHHs: AGOHEHTa PO 33/j0BOJIEHHST [IPOXaHHST U BUMOTH.

8.2.  CymepeuHoCTi MiXK CTOPOHaMH1 PO3IISIAAIOTBCS CYZOM Y MOPS/KY, epedaueHoMy UHHHUM 3aKOHOZIaBCTBOM YKpaiHH.

8.3.  AGonent rapanTtye Orneparopy, 10 BiH BOJIOJi€ 3aKOHHUMU TpaBamu Ha [IpumMiiieHHs1 AOOHEHTa, Jie 3iHCHIOEThCS TiAK/IFoueHHst [Tocyr.

8.4. Tlpu mijkmouenHi [Tocyr abo BifHOBAEHH iX HaganHs Oreparop He 30008’ s3aHMIA 3[iCHIOBATH HA/IAIITYBaHHsI KiHI[eBOTO 06/1ajHaHHs AGOHEHTIB.

8.5.  Ajpeca Ay Ha/[CH/IaHHsI CKapr (3asB, 3BepHeHb) o HKP3 Ta [lepykaBHoi iHcrekuil 38°s13Ky: 39622 ITontaBceka 06s1., M. KpemeHuyk, np-kt CBoboau 78a.

8.6. VY pasi 3miHu HaliMeHyBaHHsI, OpraHi3aliifHo-1paBoBoi (opmu abo miciesHaxomkeHHs: Omeparopa, BiH 30608’ s13aHuit MOBizOMUTH TIPO 11e AGOHeHTa Ha
Caifri Omneparopa He mi3Hile HiX y 20-IeHHHUH CTPOK 3 MOMEHTY BCTYITy B CHUIY 3MiH.
8.7. Y pasi 3miHu npi3Buia, iM’st abo mo-6aTbKoBi AGOHeHTa BiH 3000B’s13aHMI NOBiZOMHUTH 1Ipo 1ie Oreparopa npoTsaroM 20 KajieHAapHUX JHIB 3 MOMEHTY

HabyTTs1 YNHHOCTI TaKUX 3MiH LIJIIXOM 3BEPHEHHsT /10 BiAiny mpogaxkis Omneparopa Ta/abo 3a Tenedonom KonTakt-1ieHtpy Oneparopa, 1o Bkaszati Ha Caiiti Onepatopa.

8.8.  AGoHeHT y 3B’s3Ky 3 YK/IaZ€HHsM IyO/1iuHOro JOroBopy Hagae CBoto 3rogy Oneparopy Ha 06po6Ky Oyb-sIKHX TIePCOHANBHUX JAHKX, sIKi CTa/IM BiJOMUMHI
Orepatopy B pe3y/bTaTi HaZlaHHs TeJleKOMYHiKalL[iifHAX MOC/TyT Ha YMOBAX ITyOJIiYHOTO ZJOrOBODY.

8.9. OO6pobka BKIIIOUaE, ane He 0OMEXYEThCsI, 30MpaHHsM, PEECTPALIi€r0, HAKOTTMYeHHsIM, 30epiraHHsM, a[janTyBaHHIM, 3MiHOIO, TOHOB/IEHHSIM, BUKOPUCTAHHSIM
i mommpeHHsIM (BK/IIOYArOUM T1epefauy), 3HEOCOO/eHHsIM, 3HUILEHHSIM TepPCOHAIBHUX JaHuX, siKi 06pobmsiroTecsi OmnepatopoM, Oygb-sikor0 0C0000, MOB’SI3aHONO 3
OriepaTtopoM BiZIHOCHHaMM KOHTDOJIIO, 3 METOH BefleHHs1 6a3y MepcoHaIbHUX JaHuX AOOHEHTIiB TeleKOMyHiKaLiiHUX mociyr (TobTo 6asu faHux Bcix AOGOHeHTIB, sKi
MaIOTh YKJIaJIeHi IOTOBOPH Y MeBHUX ab0 BCix 0cobax, moB’si3aHux 3 OneparopoM BiJHOCHHAMU KOHTPOJIIO).

8.10. AGOHEHT MOrofKyeThCs, 1110 Orneparop He Ma€e OTPUMYBATH XKOLHOI 40/ATKOBOI 3rogu AGOHeHTa it riepefiadi epcoHanbHUX JaHux AGoHeHTa 10 Oyzb-
siKoi 0cobu, TIoB’s13aHoi 3 OrepaTopoM BiffHOCHHaMU KOHTPOITIO abo y paMKax ZIorOBipHUX BiZJHOCHH I10B’SI3aHUX 3 BPETry/IOBaHHSM 3a00proBaHOCTI.

8.11. AGoHeHT Jae CBoo 3rofy Ta Hagae OrepaTopy MPaBO BUKOPHCTOBYBATH CBOI MEPCOHA/IBHI aHi Ta MOTOMPKYETHCSA 3 TUM, IO If0 iHdopMallito Ta iHiny
iHdopmariiro, HeoOXiHy [Jisi IKICHOrO 00C/iyroByBaHHsi AGOHeHTa, Moxke OyTu repeiaHo 6e3 OKpeMoro MAChMOBOTO TOBifioMyieHHsT Tpo (akT mepegadi Orepatopom
TpeTimM ocobam AJis:

8.11.1. Benenns 06s1iky AGOHEHTIB, TIOC/YT, A0AATKOBUX MOCIYT HaflaHUX AGOHEHTY, pO3paxyHKiB 3 AGOHEHTOM;

8.11.2. 3piticHeHHs po3cuiaHHs AGOHEHTaM paxyHKiB (KBUTaHLi), [OBiZomM/IeHb, SMS-TIOBijoM/IEHb, aHKETHHUX JIMCTIB, MIPOMO3HL{il, PEK/IAMHKX MarepiajiB Bif
imeHi Ornieparopa;

8.11.3. TenedonHoro onuTyBaHHs AOOHEHTIB 3 METOIO 3’ICyBaHHs IXHBOI JYMKH L[O[0 SIKOCTi HAJAHHSI TEJIEeKOMYHIKAL[iHHUX TMOC/YT, JOAATKOBUX TMOCIYT
Orneparopa;

8.11.4. ITpoBesieHHs aKliilf, po3irpalllis, MapKeTHHIOBUX JJOCTi/KeHb, SIKi 1poBeZieHi OnepaTopoMm;

8.11.5. BeneHHs ripeTeH3iiiHO-11030BHOI po60TH 3 AGOHEHTaMHu.

8.12. Omneparop 3abe3mneuye 3aXUCT MEPCOHANBHUX JaHUX AGOHEHTa y 3B’13KYy 3 Ha[i@HHSIM 3arajbHO/OCTYITHNX TeTeKOMYHIKAL[iHHUX TIOC/IYT Ta SIKi OTPUMYIOTh
TeJleKOMYyHiKawiiiHi mociyry 6e3 yknageHHs1 joroBopy B nuckMoBiii popmi TOB «BIHHEP TEJTEKOM».

9. PekBi3uTH oneparopa

TOB “BIHHEP TEJIEKOM”

39622 IlontaBcbka 0611., M. Kpemenuyk, np-kr CBobogu 78a.
P\p 26006054628697 B ITAT Kb "IIpuBar6aHk"
M®0331401, EPTIOY - 40659794

[11aTHUK TIOAATKY Ha 3ara/JlbHAX yMOBax

tes1. 093-170-170-1 (call back)

EnexTponna nowra: support@gigapon.net



